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Presentation Notes
When emergency call from bystander, the dispatcher at Command and control center will triage to green, yellow and red  by “clinical base decision protocol” . Then  immediately activate the appropriated EMS unit to the scene  depends on  the distance, availability, and capacity of care. Advanced unit for red code, basic level for green code and intermediate for yellow code.

Some case need to be instruct do first aid before ambulance approaches. EMS unit provide on-scene care then bring patient to the nearest appropriate hospital. 

After care in the hospital if patient unstable or need for advanced care. Patient will be transfer to provincial hospital or university hospital by referral system.
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Presentation Notes
When emergency call from bystander, the dispatcher at Command and control center will triage to green, yellow and red  by “clinical base decision protocol” . Then  immediately activate the appropriated EMS unit to the scene  depends on  the distance, availability, and capacity of care. Advanced unit for red code, basic level for green code and intermediate for yellow code.

Some case need to be instruct do first aid before ambulance approaches. EMS unit provide on-scene care then bring patient to the nearest appropriate hospital. 

After care in the hospital if patient unstable or need for advanced care. Patient will be transfer to provincial hospital or university hospital by referral system.
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When emergency call from bystander, the dispatcher at Command and control center will triage to green, yellow and red  by “clinical base decision protocol” . Then  immediately activate the appropriated EMS unit to the scene  depends on  the distance, availability, and capacity of care. Advanced unit for red code, basic level for green code and intermediate for yellow code.

Some case need to be instruct do first aid before ambulance approaches. EMS unit provide on-scene care then bring patient to the nearest appropriate hospital. 

After care in the hospital if patient unstable or need for advanced care. Patient will be transfer to provincial hospital or university hospital by referral system.
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