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Abstract

Stress and Depression in Emergency Medical Service Personnel during COVID-19 Pandemic

Kittichai Phodom
Department of Emergency Medicine, Khon Kaen Hospital, Khon Kaen Province, Thailand
Journal of Emergency Medicial Services of Thailand 2023;3(1):16-27.

Workloads and risks of healthcare workers increased during COVID-19 pandemic. Reports of severity in stress and
depression in these population were scarce. This study aimed to measure severity of stress and depression among COVID-19
pandemic related Emergency Medical Service personnel. This cross-sectional descriptive research used ST5 and 9Q ques-
tionnaires as major outcomes for presenting severity of stress and depressive symptoms in COVID-19 pandemic related
Emergency Medical Service personnel at Khon Kaen Province. Outcomes were reported from April, 1 2022 to May, 31
2022. As a result, a total of 1,820 Emergency Medical Service personnel were completed the study. Factors associated with
stress were occupation and relation/ high workload 92.58%, organization and system management/ low payment 91.59%,
workload and time pressure/ high volume of COVID-19 patients 99.56%, work pressure from client related to patient
transfer to definitive care 78.969%. Furthermore, more than half of the Emergency Medical Service personnel (54.72%)
perceived a moderate stress level and 58.73% perceived no depression. In conclusion, this study found that psychological

impacts on Emergency Medical Service personnel working during COVID-19 resulted in moderate stress and not depression.
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