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A1571AsIZHRUANISIANULEES (Root Cause Analysis) lngnaslaiasasiia 5 Tier
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Yunaun 4 Fsnaunuaintlyn (Contributing factor)
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Contributory Societal influence || Policy, rules & regulation Design New
Factor_s Tier 5 Public awareness national, payors, finance, IT, Equipment & supplies | | technology
Ext. Environment professional org

Contributory Organizational climate Resource Organizational process
Factors Tier 4 structure, policy, culture, management availability, priorities policies & procedures, decision, staff/workload
Management system, leadership involvement, & management management, support from central functions
Contrll' butory Information, Human-System/technology Interfaces Physical Environment
Factors Tier 3 education, Task design IT, medical device availability. location, lighting, noise, temp. layout,
Environment communication Clinical protocol controls and displays, software, charts distraction, ventilation
Contributory Nature of Work Team

Factors Tier 2 work process complexity, workflow, competing tasks, role clarity, team briefing, team awareness, team
Work & Team interruptions, physical/cognitive requirements morale, handover, team communication
Contributory Individual staff factors Patient factors
Factors Tier 1 knowledge, skills, experience, sensory/physical capabilities, clinical condition, medication, allergy, language,
Individuals alertness, fatigue, motivation, attitude, cultural competency sociocultural, relationship, informed & literacy

| Violation Error Potential Change |
Substandard perceptual,
Act decision, skill-based

Tier 1: Individuals (szfuyana) WWutadeiiAadestu fysansuaziiielnenss

Individual staff factors : A1 sinwe Uszaunisal anmanunsanisne/dszamduita anumiles
&1 A usegdla virued arsdladuimusssy

Patient factors : anngthe Mslden Useifuien a1 anudila Yeyaannaseuass Yadenis

AIPULATIRIUTTTY

[vpuin : szdvlaanyena MslsyaainsuazgUoe

Tier 2: Work & Team (szausuuwaziiy) Juladoiieniu Snwasnuuaznisiausuiy
Nature of work : AUFUFBUVBINTLUIUNTT N1FYATUNIN USUIUNIY ATEN1NNE/ALD1
Team : AMUEALRUVBIUNUIM NMFUTNIN M3FeaTIEnIeiy vigiddls nMsdsiedeya

(handover)

Capuis : n159an159uU5231 74 wagn1svinauduiy
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Tier 3: Environment (szauaninuinaaulngsa) utadeilifendesiu duanasunisvinauuay
Ao
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Information, education, communication : s¥UUtaya N15kviAINS N15Fea1slueANns

Supervision : NMSANUALA

Task design : gULUUNL/LWINIUURN9AENN (clinical protocol)

Human-system/technology interfaces : NMSIWESEU IT 1ATDILBUNNY NISULERINE/ADNALIS

Physical environment : @A1%N19N8AN WU ke LEee 9l N133nnngunsel esuniu

[vpuiun: dauanaeun1sinausey o nuuazgujon

Tier 4 : Management (s52AUN153AN1509An3) [Wuladeseau esrns/seuunmelulsanenuia
Organizational climate: 1A39@31¢ JAIUETIUOIANT T¥UUNITINNT NSHAIUTINVRI
Resource: NSWEINT AUNION NITIAGIAUAINEIALY

Organizational process: Ulgung TuUABUNITYINIU NFUTMTANTEU NIsaduayundIuNal

Claguian: s5UUN59ANSULazUleuNU890IANS

Tier 5 : External Environment (szsiudlasennsuan) uiladefieguenimilenisnunuuetesdns
wAtlNanseEny

Societal influence : USUN&IAL ANUALFIYBIENE TN

Policy, rules & regulation : nQuane seley Uatsny seaulsene/Ayan

Design & New technology : Qﬂﬂiﬂj wialulaglny o

upus: Yavgseauand/daau/ulauie/imalulag
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Tier 1-2 [ Yadeniieu - nddayaains/iu
Tier 3 [ Jadwanmuindauuazssuuatiuayuy
Tier 4 [ UadwasAnsuaznisinnis

Tier 5 [ Uawszauuleute/denu/malulag



